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Electronic Bulletin Board System ] 


Introduction 


In order to provide quicker, more efficient access to the majority of its publications, the Tnbunal is 
establishing an electronic bulletin board system for your easy reference. As of June 19, 1995, the following 
publications will be available on the bulletin board for your perusal: 


Appeal Decisions 

Advices 

Findings 

Notices 

Orders 

Statements of Reasons 

Procurement Review Division Determinations; and 


Textile Recommendatons 


This system will enable you to obtain Tribunal publications in a more convenient manner. Users of the 
Tnbunal’s BBS will be able to receive their publications 24 hours a day, 7 days a week, at their own 
convenience. 
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System Requirements 
The following are the minimum hardware requirements for accessing the Tnbunal’s BBS: 


~¥ Computer (any make); 

¥ Modem (300 bauds or higher); 
¥ Communications software; and 
~ Phone line. 

Computer 


For viewing and pnnting documents in their native Word for Windows 6.0 format, you will require the 
following minimum configuraton: an IBM compatble PC, 4 megabytes of memory and Microsoft 
Windows 3.1 


Modem 
The BBS supports a maximum transmission speed of 28,800 bits per second. 
Communications Software 


In order to receive publications from the BBS, your communications software should support one of the 
following file transfer protocols: Xmodem, 1K-Xmodem, Zmodem, Sealink, Ymodem or YModem-G. The 
communications software should also be set up to communicate using 8 data bits, no panty, 1 stop bit and 
full duplex. 


Viewing Files 


Files may only be viewed after they have been downloaded to your system. All files are stored in Word for 
Windows 6.0 format. 


NOTE: If you are using Windows and do not have access to Word for Windows 6.0, a Word 6.0 document 
viewer may be downloaded from the BBS. This viewer will allow you to view and pnint all publications 
contained in the BBS. 


Log-on 
First-Time Access 


Initial access to the BBS requires answering a few questions in order to create your user account Here are 
the steps to follow for a first-time log-on. 


1. Configure your communications software with the following settings: 8 data bits, no panty, | stop bit 
and full duplex. Dial either 1-613-990-7605 or 1-613-993-0722. 


2: 


10. 


}1. 
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After connection is established, you will see the BBS opening screen. Press ENTER to proceed to the 
next screen. Once you have finished reading the disclaimer, press ENTER to proceed with the log-on. 


You will first be prompted to enter your name. Type your first name and press ENTER. You will then 
be asked to enter your last name. Type your last name and press ENTER. 


After your name is entered, a message will be displayed stating that your name was not found in the 
user list. It will prompt you to make sure that you entered your name correctly. Since you are calling for 
the first time, type “Y”’ to accept this prompt and continue. Typing “N’” at this point will bring you back 
to step 3 above. 


Next, you will be asked to enter the city and province from which you are calling. Type both on a single 
line separated by a comma Example: Ottawa, Ontario 


You wil] then be asked to select a password that will be used for your future log-ons. Try to pick a 
password that will be easy to remember, since you will be asked for it each time that you call the 
system. After typing the password and pressing ENTER, you will be prompted to retype it for 
confirmation. If you type something different the second time, you will be asked to select your 
password again. 


Next, you will be asked if your system supports ANSI control codes. The ANSI control codes are used 
for clearing the screens, changing colours, positioning the cursor, etc. If you are not sure whether your 
software will support these codes, select ““N”’ at this point. This setting can be changed at a later time. 


You will then be asked if you want to use the MaxEd editor. The MaxEd editor is a full screen word 
processor that can be used for entering messages to the system operator. If you enter “N”’ at this 
prompt, a single-line editor will be used for entering messages. The single-line editor is easier to use for 
first-time callers. 


You will then be asked if you want IBM-PC characters sent to your system. IBM-PC characters are the 
line and box characters used to represent graphics, e.g. |, + +}+-. If you select “N” at this prompt, 
the syste will send regular ASCII codes instead. 


You will then be asked if you want to use hot keys. Hot keys allow you to activate a menu option before 
the menu is fully displayed. This 1s good for expenenced users who already know what the menu 
options are. First-time callers should select “N”’. This setung can be changed at a later time. 


Finally, you will be prompted for the language in which you want this session to be held This is the 
language for this session only; you will be prompted for the language at the beginning of each call to the 
system. 


After step 11, the opening bulletins will be displayed. These bulletins will contain any new configuration 
changes, notices or updates to the system. Once you have read the bulletins, press ENTER to display the 
main menu. 
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Subsequent Access 


Logging-on the system subsequently is quite quick. Follow these steps for logging-on after first-time access. 


A 


Configure your communications software with the following settings: 8 data bits, no parity, 1 stop bit 
and full duplex. Dial either 1-613-990-7605 or 1-613-993-0722. 


After connection is established, you will see the BBS opening screen. Press ENTER to proceed to the 
next screen. Once you have finished reading the disclaimer, press ENTER to proceed with the log-on. 


You will first be prompted to enter your name. Type your first name and press ENTER. You will then 
be asked to enter your last name. Type your last name and press ENTER. 


You will then be prompted to confirm your name as entered. Type “Y” to accept If you are prompted 
that your name 1s not found in the user list: 


a) this is your first time calling the system, in which case you should refer to the instructions found 
under First-Time Access, 

b) you used a different name from the last time that you called Type “N” and retum to step 3; or 

c) you spelled your name incorrectly. Type “N’” and return to step 3. 

You will then be prompted to enter your password You have only three chances to enter your 


password correctly. After the third try, you will have an opportunity to leave a message to the system 
operator requesting a new password. 


After your password is accepted, a message will be displayed indicating the total number of calls to the 
system and the number of calls which you have placed. You will also be prompted for the language in 
which you want this session to be held. 


After step 6, the opening bulletins will be displayed These bulletins will contain any new configuration 
changes, notices or updates to the system. Once you have read the bulletins, press ENTER to display the 
main menu. 


Main Menu 


The main menu will be the first menu displayed each time that you log-on the system. From this menu, you 
have the following options: 


F) File Areas 


Brings up the file selection menu. This is where you would go to download publications. 
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C) Change Setup 


Bnings up the change setup menu. You use this menu to change the configuration of your user account. For 
example, turn on the ANSI control characters, use the MaxED and change language. 


G) Goodbye 
Log-off BBS. You will also be able to leave a message to the system operator before you disconnect. 
S) Statistics 


Tells you how long you are currently on-line, how many times you called and how much you have 
downloaded. 


V) Version of BBS 

States the version of the software being used to operate the BBS. 
B) Bulletins 

This will redisplay the bulletins that you read during log-on. 

2?) Help 

Displays some on-line help about the function of the menu items. 
File Section Menu 


The file selection menu is displayed by selecting “F” from the main menu. This menu offers the following 
options: 


A) Area Change 


Publications are stored on the system in different areas depending on their type. For example, all publications 
dealing with appeals are located in the Appeals area To change to a different area, use the “A” option You 
will then be prompted for the area number to which you wish to change. If you do not know the number, 
enter a ““?” and press ENTER to have a list displayed. Once you select the area to which you wish to change, 
the file select menu will be redisplayed. 


L) Locate File 


This option is used to scan the file names and descnptions for a key word. All areas will be scanned for the 
entered text. Any found entries will be displayed along with the area in which they are located. 
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F) File Titles 


The “F” option displays the file names and descriptions located in the selected area After selecting “F” from 
the file selection menu, you will be prompted for the files that you wish to display. If you want all the files in 
this area displayed, press ENTER without typing any text. If you want only the new files, ie. the files entered 
in the system after your last log-on, type an asterix (*) and press ENTER. 


D) Download 


This option downloads files to your system. After selecting “D” from the file selection menu, you will be 
prompted for the protocol] that you wish to use for the downloading. If your communications package 
supports it, Zmodem ts usually the best and easiest to use. If you are not sure, Xmodem 1s very popular and 
is most likely supported by your application. 

After selecting the download protocol, you will be asked for the name of the file that you wish to download. 
This is in addition to any files that you may have in the tag list (see below). If you have finished entering file 
names, press ENTER on a blank line. The downloading will begin. 


Depending on the communications software that you are using and the download protocol that you selected, 
you may be required to configure your software to receive the file before the transmission begins. 


S) Statistics 


Tells you how long you are currently on-line, how many times you called and how much you have 
downloaded. 


T) Tag (queue) Files 


This option allows you to queue many files for downloading. From this selection, you can also edit the 
current tag list. For this selection, you must know the name of the file that you want to tag. The tag option 
brings up an additional menu containing the following selections: 


A)dd - Allows you to add a file to the tag list; 


L)ist - Displays the tag list; 

D)elete - Deletes a file from the tag list. Files are deleted by a line number so it is best to L)ist the 
tagged files first; and 

Q)uits - Quits editing the tag list and allows you to retum to the file selection menu. 


N) New File Scan 
Allows you to scan all areas for new files added to the system after a specified date. 
M) Main Menu 


Retums you to the main menu. 
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G) Goodbye 

Log-off BBS. You will also be able to leave a message to the system operator before you disconnect. 
?) Help 

Displays some on-line help about the function of the menu items. 
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